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"I would appreciate it if you could provide a replacement product.”
"I am writing to express my dissatisfaction regarding the product I received.”
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1. Dear TechZone,<’

| recently ordered a pair of wireless earbuds from your online store, but | had
several problems with my order.<’

First, the package arrived two weeks late. When | opened it, | found that one
earbud was missing, and the other one could not charge properly. | also tried

calling your customer service, but no one answered the phone.<’

I am very disappointed with this experience. | would like to request a refund or a

replacement as soon as possible.<’

Please reply soon. Thank you.<’
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2. Dear TechZone Customer Service,<

I am writing to express my serious disappointment with my recent order of wireless earbuds from your
online store.<’

To begin with, the package arrived two weeks later than the expected delivery date. In addition, when I
opened the package, I discovered that one earbud was completely missing, while the other one did not
charge properly and could not be used.<

I also attempted to contact your customer service several times by phone, but no one answered. This lack of
response has made the situation even more frustrating.<’

As a customer, I find this experience unacceptable. I expect either a full refund or a replacement product to
be arranged immediately. I hope your company will handle this issue responsibly and respond as soon as
possible.<

I look forward to your reply.<’

o

Sincerely,<’

John«
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